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Satisfaction Studies on the Welfare for Personnel
at the Department of Civil Aviation

Qudlen Faye3ny (Pusanisa Thunjaroen)' inAwey Tanmsssunia (Kittipong Sophonthummapharn)’

UNAAED

a t;‘d s A 1% a Aa
mMyveliitagilszasaiie 1) Anviszavanuiane levesyaainsnsumsdunaisouniine
msdaaiaans 2) iWieuieuszauanuiianelavesynainsnsunmsdunaisouniaemsiaaidans

v v v
Tagdwunamilszinnuesynaing nqualtedeananyIsuIn 350 au Faldvinmsguuuuszausu

A A Aqya a 7Y ¥ v ' A a
Lﬂi't‘)x’ill't‘)ﬂsl"lf A LUUFADUDIN NITAUATIEUUVDYAAIYNTITLUINUIIAINND DAL AURAY TIUIVIUDUU

U

a1 @

VIATFIV LAZMINATOUANNAFIUALGADA t-test NANITITONUIT 5EAUANNNIND aNTinon1TTA

£

v A a

¥ v . o i a Y
afaanIsvesyAaINsnsuMsuNaiseu 197 a1 Tagsauegluszauilunais iedarsminisda
v Aa 1 v = o v 1 d‘ Y 1 Y a ] A A d' d'
afaanmsuaazamizosndiduanadsainuinlluides wud AuSuriemidelsundegaiga

Ay A o = P 4 9 4 Ay oy
5890901A0 AUz unuINg nazauilaunaedesngane A1 we11s wansnadou
AVVATIU WU YAAINTNAUIITIFNMI-gnalszdr Tanw Waneledemsiaaiaamsuanaisninngu
WINAWSINI-gneedIns1 4 s iseadwuanuuanatennun hiviiesde dAuduemisiianu
HANANMINAGA SUAUTDIMIUINUINTI¥MS SuADEIWAIL soaiaams tazmuninnuuana1aios
hgane arnhuiniuses dousuuzainmsane aasimswanmumlumsduiiunmstaaiaans

Yy A g9 ' v = v 2 2
l?l,‘lxlmf]‘] ae 1M eINToneUaUBINBANNABINS Lmzmmwawe%mamﬂmﬂmnﬂazmﬂmwummu

o_o W =3

mdan : anuiawels aiadms nsumsdunaiiou

Abstract

This research aimed to study and compare the satisfaction level on the welfare provision for
Department of Civil Aviation’s personnel. The sample group consisted of 350 people who were
selected by stratified random sampling. The instruments used in the research were questionnaire.
The data were analyzed using statistical techniques of frequency, percentage, mean, and standard
deviation while hypotheses were tested using t-test. The findings indicated that the 7 aspects of the
satisfaction level on the welfare provision for Department of Civil Aviation’s personnel were generally
at the moderate level. When considered the welfare provision of each aspect in the order of the mean
ranging from the most to the least, the findings indicated that the financial support aspect had the most
mean followed by the sports and entertainment aspect. The restaurant aspect had the least mean.
The results from the hypothesis revealed that the personnel in the group of civil servants and permanent
employees were satisfied with the welfare provision differently from the group of government
employees and temporary employees. This included 4 aspects ranging from the most to the least.
The restaurant aspect was most different. The second was the civil service housing. The third was
the transport welfare. The holiday accommodation aspect was least different. The recommendation
from the research was to improve a guideline to providing welfare in every aspect in order to better
meet the needs and the satisfaction of the personnel in every group.

Keywords: Satisfaction, Welfare, Department of Civil Aviation
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